7545 Peachwood Drive ¢ Newburgh,
(812) 490-COOL (2665)

www.aplusderr.com
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HEATING 3} COOLING

YOUR CALL FOR COMFORT!

USA Membership Plans

1225 Gardiner Lane < Louisville, KY 40213
(502) 382-HEAT (4328)

info@aplusderr.com

USA BRONZE
Plumbing Only

USA GOLD

USA PLATINUM

USA PLATINUM+

* One (1) precision
plumbing visit
* Flushing of water heater
e Conforms with manufacturer

warranty requirements

Tank water heater

$136

(billed annually)

Tankless water heater

$236

(billed annually)

e Two (2) seasonal precision
maintenance visits

* One (1) year parts repair
warranty

* Priority scheduling

e Zero additional after-hours
fees

e Reduced service call fees

e Discounted repair costs

e Conforms with manufacturer

warranty requirements

$175

(billed annually)

$14.88

(billed monthly)

USA Membership Plans
Annual plan memberships are billed in full on date of sign up. Membership will be
valid for one (1) year from activation / renewal date. Not all maintenance visits
will take place in Spring and Fall. Exact dates will be discussed between customer
and A+ Derr to schedule convenient time for both parties. See dealer for details.

e Two (2) seasonal precision
maintenance visits
e Three (3) year parts repair

warranty

Priority scheduling

Zero after-hours fees

Reduced service call fees

e Discounted repair costs

e Conforms with manufacturer
warranty requirements

e Air filter replacement

$263

(billed annually)

$23

(billed monthly)

e Two (2) seasonal precision
maintenance visits

* One (1) precision
plumbing visit

e Three (3) year parts repair
warranty

* Priority scheduling

* Zero additional after-hours
fees

e Reduced service call fees

e Discounted repair costs

e Conforms with manufacturer
warranty requirements

e Air filter replacement

* Flushing of water heater

Tank water heater

$399

(billed annually)

Tankless water heater

$499

(billed annually)



USA Membership Plan Inspections

Cooling Inspection Checklist Heating Inspection Checklist
e Clean and test air conditioner operating pressure for e Check and test blower components
proper refrigerant levels * Inspect and ensure all electrical connections
* Inspect and clean condenser coil are secure
* Inspect and ensure all electrical connections * Inspect heat exchanger and burners, cleaning
are secure as necessary
* Test voltage and amperage draw on motor e Inspect primary and secondary furnace drains
and compressor e Monitor and inspect the flue vent for system
* Review air conditioning cycle integrity and proper draft
* Test evaporator temperature drop to ensure e Test furnace for proper temperature rise
system is operating at peak cooling efficiency e Review heating cycle
* Inspect indoor coil e Test thermostat for proper operation
* Inspect, clean, and test primary and secondary e Check filter and UV system (if applicable)

condensate drains
e Test thermostat for proper operation

e Check filter and UV system (if applicable) Plumbing Inspection Checklist

A+ Loyalty Rewards — * Flush water heater

e Check water pressure

* Inspection of water lines
e Inspection of drain lines

For every year you remain an active USA Platinum or
Platinum+ member, you receive $100 in A+ Loyalty Rewards.
It's our way of saying thank you for choosing us as your
trusted partner in home comfort. e Inspection of valves and connections

e Check functionality of all faucets

e Loyalty Rewards can be used at any time to upgrade your « Check functionality of all toilets

heating and cooling system e Inspect water heater
e There is no limit on the amount of Loyalty Rewards you e Inspect temperature of hot water
can earn e Check hose faucets
®* 50% of your Loyalty Rewards balance can be used for a * Check for signs of leaks
qualifying indoor air quality (IAQ) product e Check traps are holding water and drains are flowing

A+ Loyalty Rewards

Loyalty rewards program began accruing for customers on 04/01/2024. Customers who registered or renewed their USA Platinum or Platinum+ memberships prior to this date were automatically enrolled in the
Loyalty Rewards program and will begin accruing on their first renewal date after 04/01/2024.Active membership must be kept without interruption to maintain Loyalty Rewards. Lapse in membership will result

in forfeiture of previously accrued Loyalty Rewards.



